
What Happened to the Information Centre? 
 
Back in the mid 1990s when the Blue Mountains was named NSW inaugural City of 
the Arts, amazingly there was no plan for mountains most famous town. There was 
no plan for tourism. That was handled by Echo Point. There was no plan for local 
employment and no obvious urban design plan. 
 
There was a plan for a car park.  This was the vision for Katoomba.  In 1996, the then 
Deputy Mayor, Jim Angel, invited members of the community to join a car parking 
committee.   
 
Members of the new committee including small business and Councillors were 
surprised when community members joined the discussion and explained that most 
places make a car park part of a plan for the town not the whole plan. 
 
What followed was the decision to develop a vision for Katoomba’s revitalisation.  
Half a million dollars were spent to invite thousands of people who engaged with 
experts from a range of disciplines including demographers, social planners, urban 
designers, transport and tourism planners. 
 
The final result was celebrated with 400 people at Katoomba’s RSL on 22nd October 
1998.  Aside from a series of construction proposals aimed at revitalising the town’s 
urban fabric there was an extensive report called “The Katoomba Economic, 
Employment and Visitor Strategy”.  Central to this was the plan for a Cultural Centre 
on the old TAFE site next to the Carrington Hotel.   
 
Now, all we had to do was to wait for the work to start.  
 
It is now 2011. So it was mildly amusing to hear our new Mayor telling us that the 
Cultural Centre schedule is on track. 
 
What is less clear is what its purpose will be.  One of the key components of the 
original plan was for an information centre with a real person who would advise 
visitors what there is to do in the local area. Of course this should be supported by 
the latest technology as well.  The idea was to assist them in finding local galleries, 
performances, talks, walks, and workshops.  The idea was to give people a reason to 
stay and spend money in our town. 
 
When plans for the Cultural Centre were first proposed this was a key component.  
There have been expensive attempts by Council through three consultants’ reports to 
explain away the need for one.  None of the reports make any sort of case against 
the need for an information centre in the middle of town. One had the requirement tor 
a centre written out of the consultants’ brief and two created by the another 
consultant are largely comedic.   
 
The Winter Magic Festival shows what might be done if you give people something 
original and inclusive enough to excite their imagination.  
 
The current plan for this centre has no information centre.  It is intended to have a 
computer terminal.   
 
Arguments are given that the Cultural Centre is the wrong place for such a centre 
and that it will be difficult to find.  The same argument might be run against the 
Cultural Centre itself.  If an information centre won’t work in this space then a case 



can be made that the Cultural Centre itself won’t work. 
 
The original idea was to make the Cultural Centre an essential part of the visit to the 
upper mountains.  The traffic patterns in the town were redesigned to cater for it with 
traffic travelling down Parke St and across Waratah having priority over traffic 
heading down Katoomba St.  This is all part of the plan to make the centre work.  
Seeing the footprint of the site it does look like it will be hard to miss. 
 
After all this time it is the 1996 car park vision that has won out. Katoomba now has 5 
and soon 6 new car parks. It is a great place for parking. 
 
Meanwhile, shops are closing in Katoomba town centre, employment opportunities 
are limited and a visitor to the upper mountains could get lost looking for the “City of 
the Arts”.  Will the Cultural Centre assist or promote further closures?  We obviously 
have a new vision in 2011. Could someone tell us what it is. Excite us.  
 
 


